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TO: SERVICE DELIVERY AREA ADMINISTRATORS
PRIVATE INDUSTRY COUNCIL CHAIRPERSONS
JTPD PROGRAM OPERATORS
EDD JOB SERVICE OFFICE MANAGERS
JTPD STAFF

SUBJECT: SDA ADVISORY COMMITTEE MEETING

A Service Delivery Area (SDA) Advisory Committee meeting will be held on Friday
November 5, 1999, at the following location:

Employment Development Department
800 Capitol Mall, Room 5000
Sacramento, CA 95814

The meeting agenda is attached. If you have any questions regarding the SDA
Advisory Committee meeting, please contact Jim Scholl at (916) 657-4610.

/S/ BILL BURKE
Assistant Deputy Director
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ATTACHMENT

SERVICE DELIVERY AREA ADVISORY COMMITTEE MEETING

Employment Development Department
800 Capitol Mall, Room 5000
Sacramento, California
Friday, November 5, 1999

10:00 a.m.

10:10 a.m.

10:45 a.m.

Noon
1:00 p.m.

1:20 p.m.

1:45 p.m.

2:10 p.m.

2:30 p.m.

3:00 p.m.

Agende

Welcome/Hot Topics/Agenda Building

Operations Branch’s Service Delivery Plan

Workforce Investment Act

* Implementation Status

* Performance Negotiation

Lunch on Own
December Quarterly Agenda Building

Department of Labor Customer Satisfaction
Survey

Title lll—Rapid Response and 40 Percent
Welfare-to-Work Grant Program

Open Discussion

Conclude Meeting
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Bill Burke, Job
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Division (JTPD)
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Operations
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California Office
of Workforce
Investment
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Investment
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All

Liz Clingman,
JTPD

Bob
Hermsmeier,
JTPD

Bill Burke, JTPD
All

Bill Burke, JTPD
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